
             MINUTES OF THE REGULAR MEETING OF 
THE OHIO CIVIL RIGHTS COMMISSION  

April 5, 2012 
Rhodes Office Tower Lobby 

Columbus, Ohio 
 

CALL TO ORDER 
 
Chairman Hubert called the meeting to order at 9:30 a.m. 
 
Commissioners Present:    
Chairman Leonard Hubert    
Commissioner Rashmi Yajnik *arrived 9:41 a.m.                                                                                                     
Commissioner Eddie Harrell, Jr. 
Commissioner Tom Roberts  
Commissioner Stephanie Mercado 
 
A quorum was present.  
 
 
OCRC Staff Present: 
G. Michael Payton, Executive Director;  Keith McNeil, Director of Operations;  Aman Mehra, 
Columbus Regional Director;  Norman Gibson, Dayton Regional Director;  Darlene Newbern, 
Toledo Regional D;  Iris Choi, Cleveland Regional Director;  Ronnell Tomlinson, Director of 
Housing;  Courtney Calhoun, Reconsideration Supervisor;  Bradley Dunn, Reconsideration 
Supervisor;  Lori Anthony, Chief Assistant Attorney General Civil Rights Section, Attorney 
General’s Office;  Desmon Martin, Office of Special Enforcement and Compliance and Carol 
Swartzmiller, Administrative Assistant. 
 
 

APPROVAL OF MINUTES 
 
Commissioner Mercado moved to approve the March 15, 2012 minutes.  Seconded by 
Commissioner Roberts. 
 
The Commissioners voted as follows:  

  
 Chairman Leonard Hubert    YES 
 Commissioner Eddie Harrell   YES 

Commissioner Tom Roberts   YES 
Commissioner Stephanie Mercado   YES 

  
Motion carried. 
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CONFIRMATION OF STAFF FINDINGS 
 
1.  Complainant’s Request for Reconsideration – Vacate Original No Probable Cause  

Finding and Grant for Further Review 
 

Selina Miller v. State of Ohio, Board of Regents 
COLB1(38795)08162011 
22A-2011-03737C  
 
Doris Ranftl v. State of Ohio, Bureau of Workers’ Compensation 
AKRB3(36054)10192011 AMENDED 
22A-2012-00320C 
 
Judith Skandera v. Oatey Co.  
CLEB4(40958)06142011 
22A-2011-03324C 
 
Cheryl Alves v. American Postal Workers Union AFL CIO 
DAYA6(22209)05132011 
22A-2011-02974C 
 
Gina L. Watson v. Simply Storage Management, LLC dba Simply Self Storage 
DAY76(22342)07112011 
22A-2012-00441C 
 
 

2.  Respondent’s Request for Reconsideration – Grant for Further Review 
 

Heather Ingram v. Feta Greek Kuzina, LLC  
COL71(38510)04072011 
22A-2012-00887C 
 
Christine Wilson, et al v. Amherst Village Management Company, LLC; Richard 
Heyman, Owner; Amherst Village, Ltd.; Micki Houck Property Manager; Richard E. 
Wolff, Statutory Agent; Thomas Lupica, Statutory Agent 
TOLH2(34526)04192011 
05-11-0964-8 
22A-2011-02158F 
 
Jeremy Watjen v. Service Master Restoration Services of Ohio 
DAYB6(22251)05312011 
22A-2011-03035F 
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3. Withdrawal of Charge; Dismiss Formal Complaint – Submitted by the Attorney  
General’s Office 

  
Noah T. Hudson v. First Solar, Inc. 
TOLB2(33411)10232009 
22A-2010-00433C 
Complaint No. 10-EMP-TOL-33411 

 
The Housing Advocates, Inc. v. Herman & Velicia Campbell, Cecil (LNU), Camptron 
Management Services 
CLEH4(40517)08252010 AMENDED; 05-10-1671-8 
22A-2011-00492F 
Complaint No. 11-HOU-CLE-40517 

 
 
4. Withdrawal of Charge with Settlement; Dismiss Formal Complaint – Submitted by 

the Attorney General’s Office 
 
Joe Franklin v. PepsiAmericas  
TOL72(31785)11142007 
22A-2007-06343C 
Complaint No. 08-EMP-TOL-31529 

 
Lynette Anderson v. City of Cleveland, House of Corrections 
CLE74120105(36664)120605    
22A-2006-18439C 
Complaint No. 06-EMP-CLE-36664 

 
 
5. Independent Settlement; Dismiss Formal Complaint – Submitted by the Attorney 

General’s Office 
 

Laticia Haynes v. Check Into Cash, LLC 
CLE74(38115)06082007 
22A-2007-05574C 
Complaint No. 07-EMP-CLE-38115 

 
 
6. Ratify Conciliation Agreement and Consent Order; Dismiss Formal Complaint – 

Submitted by the Attorney General’s Office 
 

James DiMascola v. Amerifast Heating and Air Conditioning Inc.  
COLB1042604(31265)071904 
22A-2004-03157  
Complaint No. 9889 
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Ratify Conciliation Agreement and Consent Order; Dismiss Formal Complaint – 
Submitted by the Attorney General’s Office (Cont’d) 
 
Tressa Brinkley v. Franklin County Sheriff’s Office 
COL71(37418)02172010 
22A-2010-02214C 
Complaint No. 10-EMP-COL-37418 
 
Bridgette Leichty v. Pilkington North America, Inc. 
TOL72(31414)06212007 
22A-2007-05939C 
Complaint No. 08-EMP-TOL-31414 
 
Shani Meeks v. Eudice Van Horn 
CLEH4(40354)06222010 AMENDED 
22A-2010-03973F   
Complaint No. 11-HOU-CLE-40354 
 
Housing Research & Advocacy Center v. Eudice Van Horn 
CLEH4(40358)07152010 
05-10-1395-8 
22A-2010-03974F                                                                                                                   
Complaint No. 11-HOU-CLE-40358 
 
Fair Housing Resource Center v. Cleto Difonzo, et. al. 
CLEH4(40487)07192010 
05-10-1418-8 
22A-2011-00480F 
Complaint No. 11-HOU-CLE-40487 
 

 
7. Issue Cease and Desist Order – Submitted by the Attorney General’s Office 

 
Barb Rogozan v. Big Daddy’s Drive Thru and Eric M. Olejnik and Christine A. Olejnik  
AKRE3(31440)07122006 Amended 
22A-2006-20667F  
Complaint No. 07-EMP-AKR-31440 
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8. Authorize Attorney General to Initiate Action in Common Pleas Court – Submitted  
by the Attorney General’s Office 
 
Keeshann & James Jones v. Mark A. McGrath 
DAYH6(21754)10052010 
22A-2011-00429F 
Complaint No. 11-HOU-DAY-21754 

 
Eula C. Millard v. Falcon Trace Condominium Association 
DAYH6(21773)10212010 
22A-2011-00977F 
Complaint No. 11-HOU-DAY-21773 
 
Eula C. Millard v. Falcon Trace Condominium Association 
DAYH6(22062)03152011 
22A-2011-02187F 
Complaint No. 11-HOU-DAY-22062 

 
 
9. Probable Cause – Schedule Conciliation 
  

Lydia G. Sally v. The Diane L. Roberts Trust  
AKRG3(35959)08222011 
22A-2011-03928F 
 
Fair Housing Resource Center, Inc. v. William Wasson, Registered Agent, Ridge View 
Estates LTD 
CLEH4(40999)06282011 
05-11-1188-8 
22A-2011-03380F 
 
Fair Housing Resource Center, Inc. v. William Wasson, Registered Agent, Pleasant View 
Estates, LLC 
CLEH4(41000)06282011 
05-11-1187-8 
22A-2011-03381F 

 
 Matthew Cantrall v. Kathleen Ihlendorf 

CLEH4(41056)07282011 
05-11-1279-8 
22A-2011-03545F 
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Probable Cause – Schedule Conciliation (Cont’d) 
 
Fair Housing Advocates Association v. Judy Jarvis, Property Manager, Chalet 
Enterprises, LTD et al 
CLEH3(35876)07112011 
 05-11-1260-8  
 22A-2011-03390F 
 
Caden R. Hansen v. Stein Hospice Service, Inc. 
DAYB6(22264)06062011 
22A-2011-03127C 
 
Willa D. Wells v. Kids R Us 
DAYA6(22353)07192011 
22A-2011-04008C 

 
 
10. Issue Formal Complaint 

 
Heather Ingram v. Feta Greek Kuzina, LLC        
COL71(38510)04072011 
22A-2012-00887C  
 
Anna M. Miller v. Robert E. Shahan 
COLH1(38701)07082011 
05-11-1218-8 
22A-2011-03000F 
 
DeAnna & Bruce Moseley v. U.S. Roofing Real Estate Holdings, LLC 
COLH1(38738)07262011 
05-11-1275-8 
22A-2011-03345F 
 
Christine Wilson et al v. Amherst Village Management Company, LLC; Richard 
Heyman, Owner; Amherst Village, Ltd.; Micki Houck, Property Manager; Richard E. 
Wolff, Statutory Agent; Thomas Lupica, Statutory Agent 
TOLH2(34526)04192011 
05-11-0964-8 
22A-2011-02158F 
 
Kyra Turner v. Akron Metropolitan Housing Authority; Wilbeth-Arlington Homes; 
Kathy McCormick 
AKRH3(35703)04072011 
05-11-0866-8 
22A-2011-02991F 
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Issue Formal Complaint (Cont’d) 
 
Fair Housing Advocates Association v. Akron Metropolitan Housing Authority; Wilbeth-
Arlington Homes; Kathy McCormick 
AKRH3(35704)04072011 
05-11-0882-8 
22A-2011-02992F 
 
Annie Shaber v. Pinebrook Estates, LLC; Robert & Jill Reck 
DAYH6(22245)05262011 AMENDED 
05-11-1062-8 
22A-2011-02512F 
 
Miami Valley Fair Housing Center, Inc. v. Kathryn  Riegel 
DAYH6(22246)05262011 
05-11-1075-8 
22A-2011-02513F 
 
Miami Valley Fair Housing Center, Inc. v. Pinebrook Estates, LLC; Robert & Jill Reck 
DAYH6(22247)05262011 AMENDED 
05-11-1063-8 
22A-2011-02514F 
 
  

11. Ratify Conciliation Agreement After a Finding of Probable Cause 
 

Sharelle Stubbs-Phillips v. Vivi Enterprises, Inc. dba Two Cousins 
 CLEE4(40921)05162011 
 22A-2011-03214F 
 

Lacy Bradley v. Delphi Automotive Systems 
DAYA6(22161)04262011 
22A-2011-02860C 
*split recommendation – hostile working environment 
 
Miami Valley Fair Housing Center, Inc. v. Recoleta, Ltd.; Larry G. Skiles, Sr. 
DAYH6(22248)05262011  
05-11-1072-8 
22A-2011-02515F 
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12. Conciliation Successful-Ratify Conciliation Agreement and Consent Order After a 
Finding of Probable Cause - Close 

 
Lamar Ruffin v. The Ohio State University Medical Center     

 COL71(38520)04122011 
22A-2011-02821C  
 
 

13. Ratify Conciliation Agreement and Consent Order Prior to Final Determination - 
Close 
 
Christina Proctor v. Thomas and Patricia Denzinger  
AKRH3(35749)04292011 
05-11-1022-8 
22A-2011-03026F  
 
Latonia Gaines v. Wyoga Lake Commons, Neiderst Management 
AKRH3(35911)08022011 
05-11-1362-8 
22A-2011-03612F 
 
Fair Housing Advocates Association v. Wyoga Lake Commons, Neiderst Management 
AKRH3(35912)08022011 
05-11-1320-8 
22A-2012-03613F 
 
Tri-County Independent Living Center v. Towne Plaza Ltd. 
AKRG3(36042)10112011 
22A-2012-00261F  
 
Ernest Mosher v. Andy Losch, Laura Dems 
CLEH4(41037)07182011 
05-11-1587-8 
22A-2012-00051F 
**Split recommendation- race/sex 
 
Rodney E. Jackson v. Kerry Ford 
DAYG6(22290)06142011 
22A-2011-03177F 
 
Fair Housing Advocates Association v. College Property Management 
DAYH6(22731)01202012  
05-11-1072-8 
22A-2012-01380F 
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Ratify Conciliation Agreement and Consent Order Prior to Final Determination – 
Close (Cont’d) 
 
Patricia Ann Vien v. Frank’s Pawn Shop 
ADRE1(39118)01172012 
22A-2012-01402F 
 
Lillie Bea Bell v. Diversified Home Health Management 
ADRA1(39173)02092012 
22A-2012-01244C 
 
Brandi D. Robinson v. Maumee Senior Nutrition 
ADR72(34802)09122011 
22A-2011-03970C      
 
Karen Mercorella v. First Energy Nuclear Operating Company 
ADR72(34805)09132011 
22A-2011-03988C 
 
Rachel Gipson v. EOPA Head Start 
ADRB2(34824)09222011 
22A-2011-04076C      
 
Holly Smith v. Delta Physical Therapy and Sports Medicine LLC 
ADRE2(34937)11302011 
22A-2012-00526F 
 
Karen Mercorella v. First Energy Nuclear Operating Company 
ADR72(35015)01132012 
22A-2012-00961C 
 
Linda L. Dalton v. Mobile Meals of Toledo 
ADR72(35060)02082012 
22A-2012-01112C      
 
Jennifer Marie Kalisik v. Otterbein Senior Lifestyle Choices 
ADR72(35063)02092012 
22A-2012-01115C      
 
Linda L. Dalton v. Mobile Meals of Toledo 
ADR72(35086)02242012 
22A-2012-01258C      
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Ratify Conciliation Agreement and Consent Order Prior to Final Determination – 
Close (Cont’d) 
 
Tenesha Ann Powell v. Children’s Hospital Medical Center of Akron 
ADR73(36076)11012011 
22A-2012-00396C 
 
Ralph Freeman v. Frisch’s Restaurants, Inc. Golden Corral Division 
ADRB3(36229)02152012 
22A-2012-01251C 
 
Fair Housing Contact Service, Inc. v. Deanna M. McFarland(Ream), Deanna Ream 
Revocable Living Trust and Susan K. Ream 
ADRH3(36236)02242012 
22A-2012-01267F 
 
Phoumano Brian Bannavong v. Air Works, Ltd.  
ADRG3(36240)02272012 
22A-2012-01272F 
 
H.O.M.E. v. Thomas Laming 
ADRH6(22795)02232012 
05-12-0481-8 
22A-2012-01460F 

 
 
14. Withdrawal of Charge – With Settlement 

 
 Shawne Maurice Miller v. Imagine Schools, Inc.  

COL71(38785)08112011 
22A-2011-03730C 

 
Belinda R. Harrison v. Regency Manor Health Care Center  
COL71(39039)12012011 
22A-2012-00676C 
 
James R. Young v. NEX Transport, Inc. 
COLA1(39082)12202011 
22A-2012-00895C 
 
Roody Muracin v. Metro Safety In Security 
COLE1(39091)12222011 
22A-2012-00901F 
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Withdrawal of Charge – With Settlement (Cont’d) 
 
Anthony Carl Amburgey v. CGI Federal, Inc. 
COLA1(39181)02152012 
22A-2012-01364C 
 
Yolanda D. Anderson v. JCILH, Inc. dba McDonald’s 
TOLB2(35138)03222012 
22A-2012-01497C  
 
Jamee W. White-McCray v. Heidtman Steel Products, Inc. dba Toledo Blank 
TOL72(34559)05062011 
22A-2011-02346C 
 
Landon Watkins v. Whirlpool Corporation 
TOLB2(34706)07262011 
22A-2011-03272C 
 
Landon Watkins v. Kelly Services, Inc.  
TOLB2(34707)07262011 
22A-2011-03273C 
 
Joyce Jones v. Jeep Country Federal Credit Union 
TOLA2(34722)08092011 
22A-2011-03483C 
 
Tana Griffin v. Owner’s Management 
AKRH3(36222)02092012 
05-12-0614-8 
22A-2012-01235F 
 
Johnettie K. Taylor v. Dayton Superior Products Company  
DAYE6(22368)07262011 
22A-2012-00026F 

 
Christy McCowan v. Beckett Ridge Oral Enhancement Center 
DAY71(39095)12282011 
22A-2012-01010C   
 
June Hollins v. MPW Industrial Cleaning 
ADRB1(38929)10042011 
22A-2012-00199C 
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Withdrawal of Charge – With Settlement (Cont’d) 
 
Andre L. Warren v. Grant/Riverside Medical Care Foundation, Inc.(aka OhioHealth 
Corporation) 
ADR71(39010)11162011 
22A-2012-00545C 
 
Ralph M. Reisinger v. Lowe’s Home Centers, Inc. 
ADRA1(39013)11162011 
22A-2012-00548C 
 
Kenneth L. Frye v. Panda Restaurant Group, Inc. dba Panda Express 
ADR71(39110)01122012 
22A-2012-01047C 
 
Kenneth L. Frye v. Panda Restaurant Group, Inc. dba Panda Express 
ADR71(39127)01242012 
22A-2012-01385C 
 
Steven R. Bederman v. Lifecare Alliance dba L.A. Catering 
ADRB1(39178)02132012 
22A-2012-01448C 
 
Brandi D. Robinson v. The Ohio Department of Job and Family Services 
ADR72(34803)09122011 
22A-2011-03971C      
 
Shelley Mason v. James J. Petlow, Owner/Statutory Agent; Woltep Inc. 
ADRH2(34892)10282011 
05-12-0215-8         
22A-2012-00210F 

 
Ramona S. Jennings v. Dressbarn, Inc. 
ADRB2(34898)11042011 
22A-2012-00290C      

 
Ramona S. Jennings v. Dressbarn, Inc. 
ADRB2(34948)12052011 
22A-2012-00581C   
 
Michelle M. Girand v. The Fremont Company 
ADRA2(34953)12082011 
22A-2012-00614C 
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Withdrawal of Charge – With Settlement (Cont’d) 
 
Betty Abercrombie v. Value Place 
ADR76(22781)02162012 
22A-2012-01507C    
   
 

15. Withdrawal of Charge - Grant 
 

Elsa Santiago v. Checksmart Financial, LLC 
COL71(39141)01302012 
22A-2012-01416C  
 
Paul E. Long v. Continental Structural Plastics, Inc.  
TOL72(34608)06022011 
22A-2011-02485C 
 
Janet Mathers v. Meijer Stores Limited Partnership 
TOLA2(34612)06032011 
22A-2011-02495C 
 
David Baden v. Wood County Engineers 
TOLA2(34618)06092011 
22A-2011-02533C 
 
Brenda Lee Phillips v. James T. Rogozinski Cedar Creek Family Dental Care, Inc. 
TOLE2(34640)06172011 
22A-2011-02600F 
 
LaVerne M. Keefe, Sr. v. Beck Suppliers, Inc. dba Friendship Foods 
TOLA2(34662)06282011 
22A-2011-02828C 
 
James D. Pennington v. American Fine Sinter Co., Ltd. 
TOLB2(34678)07122011 
22A-2011-03050C 
 
Brent D. Wilson v. Tower Automotive Operations USA I, LLC 
TOLB2(34586)05242011 
22A-2011-02435C 
 
Beverly Armstrong v. STS Management, Inc.  
TOLB2(34893)11012011 
22A-2012-00235C 
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Withdrawal of Charge – Grant (Cont’d) 
 
Ashlely Reese v. Care Link Nursing Services, LLC 
TOL72(34943)12012011 
22A-2012-00542C 
 
Veronica S. Rohm v. Mestek, Inc. dba American Warming & Ventilating 
TOLB2(34981)12272011 
22A-2012-00747C 
 
James R. Fawver v. Henry County South Joint Ambulance District 
TOLA2(35049)01312012 
22A-2012-01099C 
 
Anedria Allen v. State of Ohio, Department of Mental Health 
TOL72(35115)03122012 
22A-2012-01390C 
 
Kristina D. Hollosy v. Country Pure Foods, inc. 
AKR73(35931)08052011 
22A-2011-03647C 
 
Rosemary Colucci v. Mahoning County Child Support Enforcement Agency 
AKR73(36077)11022011 
22A-2012-00398C 
 
Erin DeSantis v. Indian Creek Local School District Board of Education 
AKR71(38850)09022011 
22A-2011-04151C 
 
LaDawn L. Mravec v. Avon Lake City Schools 
CLE74(41014)07052011 
22A-2011-03399C 
 
Kathleen J. Paine v. Always Best Care, Inc. 
CLEA4(41434)03062012 
22A-2012-01463C 
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16. Failure to Cooperate - Dismiss 
 

Ernest Mosher v. Andy Losch, Laura Dems 
CLEH4(41037)07182011 
05-11-1587-8 
22A-2012-00051F 
**Split recommendation- race/sex 
 

 
17. Failure to Accept Full Remedy - Dismiss 
 

David Lewis Bey v. Meijer Stores Limited Partnership  
TOLG2(34597)05312011 
22A-2011-02473F 
 
Prince J. El’Allizar v. Meijer Stores Limited Partnership  
TOLG2(34602)05312011 
22A-2011-02490F  

 
 
18. Administrative Closure 

 
Sonia Rene Poirier v. Crafts Americana Group, Inc. 
COL71(39062)12092011 
22A-2012-00830C 
 
Carrie M. Braun v. Ultimate Jet Charters, LLC 
AKR73(36305)03162012 
22A-2012-01568C 
 
 

19. No Probable Cause – Dismiss 
 

Glenn Mitchell v. Exel Cody 
COL71(38552)05032011 
22A-2011-02887C 
 
Marlene Jacob v. Excel Academy 
COLA1(38565)05102011 
22A-2011-02899C 
 
Carlton Love v. City of Columbus  
COL71(38566)05102011 
22A-2011-02920C 
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No Probable Cause – Dismiss (Cont’d) 
 
Robert O. Hodge v. Provider Services  
COL71(38581)05172011 
22A-2011-02932C 
 
Robert O. Hodge v. Carrington Health Systems  
COL71(38582)05172011 
22A-2011-02935C 
 
Joseph Philip Bernt v. Ohio University  
COLA1(38583)05172011 
22A-2011-03820C 
 
Kelly Smith v. Tenable Protective Services, Inc. 
COL71(38586)05182011 
22A-2012-01500C 
 
James Adams v. State of Ohio Rehabilitation and Corrections 
COL71(38592)05192011 
22A-2012-01591C 
 
Jacquelynn Devaney v. Nationwide Children’s Hospital  
COLB1(38593)05192011 
22A-2011-02927C 
 
Paula Parker v. Mid-American Cleaning Contractors  
COLA1(38605)05242011 
22A-2011-02952C 
 
Yvonne Jones v. PNC Bank  
 COLA1(38615)05262011 
22A-2011-03594C 
 
Rodney Allen, Jr. v. NIFCO America Corporation 
COL71(38617)05272011 
22A-2011-02954C 
 
Jennifer N. Patton v. R. G. Barry Corporation 
COL71(38624)06022011 
22A-2011-02958C 
 
Martha R. Harman v. State of Ohio, Department of Youth Services 
COLB1(38636)06082011 
22A-2011-03077C 
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No Probable Cause – Dismiss (Cont’d) 
 
Olga Katerina Krutovsky v. Apria Healthcare, Inc. 
COL71(38666)06242011 
22A-2011-03461C 
 
Kelly S. LaRe v. United Methodist Children’s Home 
COL71(38676)06282011 
22A-2011-03467C 
  
Thomas Wesley v. Mill Tech, LLC 
COL71(38679)06302011 
22A-2011-03470C 
 
Shalaunda D. Reese v. ViaQuest Behavioral Health of Ohio, LLC 
COL71(38680)06302011 
22A-2011-03471C 
 
Solomon Lartey v. Aspen Community Living 
COL71(38691)07062011 
22A-2012-01291C 
 
Larry A. Taylor v. State of Ohio, Department of Rehabilitation and Correction 
COLB1(38716)07152011 
22A-2011-03523C 
 
Latoshia Starks v. Franklin County Board of Developmental Disabilities  
COLB1(38771)08102011 
22A-2011-03669C 
 
LeDawn Shenell Hudson v. Anheuser Busch, LLC 
COL71(38728)08112011 
22A-2011-03728C 

 
Andrew James Wall v. YWCA Columbus   
 COL71(38809)08182011 
 22A-2011-03901C 
 
Aaron Towns v. Wal-Mart Stores East, L.P. 
COLG1(38819)08232011 
22A-2011-03965F 
 
Liatrice Tawuan Munnerlyn v. Zimam Home Healthcare Plus+, LLC  
COL71(38825)08242011 
22A-2011-03941C 
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No Probable Cause – Dismiss (Cont’d) 
 
Stephanie Mischelle Mathers v. Fraternal Order of Eagles Aerie #600 
COLA1(38840)08312011 
22A-2011-04120C 
 
Teala Marie Fonseca v. Military Personnel Services Corporation  
COL71(38851)09062011 
22A-2012-04121C 
 
Jennifer Leigh Wood v. Babies “R” Us 
COL71(38877)09132011 
22A-2011-04145C 
 
Susan Graff v. BioScrip Pharmacy Services, Inc. 
COLB1(38907)0922011 
22A-2012-00122C  
 
Carol Olah v. Novella Clinical, Inc. 
COLB1(38960)10242011 
22A-2012-00287C 
 
James L. Dean v. Madison Township Police Department  
COL71(38948)10102011 
22A-2012-00248C 
 
Lee Adam Paul v. The Ohio State University 
COL71(39000)11092011 
22A-2012-00425C 
 
Angelena M. Gray v. Living in Family Environments, Inc. 
COL71(39027)12232011 
22A-2012-00670C 

 
Ashala D. Smith v. Mast Global Logistics Services, Inc. 
COL71(39040)12012011 
22A-2012-00677C 
 
Nicole D. Davis v. Certified Oil Company 
COLB1(39059)12072011 
22A-2012-00829C 
 
Olufemi Hundogan v. Consumer Support Services, Inc. 
COL71(39069)12132011 
22A-2012-00837C 
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No Probable Cause – Dismiss (Cont’d) 
 
Ray Marvin Land v. The Ohio State University 
COL71(39115)01172012 
22A-2012-01050C 
 
Harold Barnes, Jr. v. State of Ohio, Department of Youth Services 
COLB4(40945)06012011 
22A-2012-00889C 
 
Emma J. Rhodes v. RLJ Management Co., Inc.   
COL76(22392)08042011 
22A-2011-03665C 
 
David J. Hicks v. Phoenix Services, Inc. 
TOLB2(34582)05232011 
22A-2011-02427C  
 
Tonya Leach v. Alvis House dba Ohio Link Corrections and Treatment, Inc. 
TOL72(34590)05262011 
22A-2011-02458C 
 
Dedra Brown v. Toledo Zoological Society dba The Toledo Zoo 
TOL72(34599)05312011 
22A-2011-02487C 
 
Sean Raaen v. Mancy's Restaurant, Inc.  
TOL72(34603)05312011 
22A-2011-02491C 
 
Kerry R. Hoot v. Excel Inc. 
TOLB2(34628)06132011 
22A-2011-02573C 

 
Kerry R. Hoot v. Excel Inc. 
TOLM2(34629)06132011 
22A-2011-02574F 
 
Michael Stiers v. General Motors, LLC  
TOLB2(34633)06142011 
22A-2011-02579C 
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No Probable Cause – Dismiss (Cont’d) 
 
Michael Stiers v. United Automobile, Aerospace & Agricultural Implement Workers of 
America-Local 14 dba UAW Local 14 
TOLB2(34634)06142011 
22A-2011-02580C 
 
Christian T. Austin v. General Motors LLC dba GM Powertrain Worldwide Facilities 
Group 
TOL72(34636)06152011 
22A-2011-02590C 
 
Christian T. Austin v. Grubb & Ellis Management Services, Inc. 
TOL72(34637)06152011 
22A-2011-02591C 
 
Teresa Alonzo v. Sperling Heating & Ventilating Co., Inc.  
TOLA2(34642)06172011 
22A-2011-02603C 
 
Kenneth J. Willhauck v. BKH, Inc. dba Master & Sylvania Driving School  
TOLB2(34652)06212011 
22A-2011-02643C 
 
Lekisha L. Mann v. Lighthouse Community Center 
TOLE2(34654)06212011 
22A-2011-02657F 
 
Lisa Zahnle v. Toledo Area Regional Transit Authority (TARTA)  
TOL72(34657)06232011 
22A-2011-02741C 
 
Thomas Tran v. Custom Deco, LLC 
TOL72(34663)06302011 
22A-2011-02874C 
 
Marla Cole v. Alpha Towers Apartments, et al; Vanessa Tolles, Property Manager; Anne 
Niles-Crumb, Assistant Manager 
TOLH2(34679)05102011 
05-11-1096-8 
22A-2011-03086F 
 
Ruben J. Villareal v. Heinz North America, a division of H.J. Heinz Company, L.P. 
TOL72(34685)07152011 
22A-2011-03123C  
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No Probable Cause – Dismiss (Cont’d) 
 
Marsha Manon v. SASI division of Compass Corporation for Recovery Services 
TOLA2(34698)07212011 
22A-2011-03217C 
 
Jeffrey J. Hatch, Jr.v. Big Catch Seafood dba Martini’s Grill & Bar, Inc.  
TOLB2(34719)08052011 
22A-2011-03449C 
 
Brian London v. Economic Opportunity Planning Association of Greater Toledo, Inc. dba 
E.O.P.A. Headstart 
TOL72(34730)08112011 
22A-2011-03568C 
 
Ruben J. Villareal v. United Food and Commercial Workers Union, Local 75  
TOLB2(34757)08232011 
22A-2011-03705C 
 
Lupe Martinez v. Wood County Health District  
TOL72(34779)08302011 
22A-2011-03828C 
 
Dorothy Farmer v. Alpha Towers Apartments, et al; Anne Niles-Crumb, Assistant 
Manager 
TOLH2(34780)08302011 
22A-2011-03830F 
 
Melissa Girdler v. Findlay City Schools  
TOL72(34829)09272011 
22A-2011-04125C 
 
Katie L. Boss v. ProMedica Health System, Inc. dba ProMedica Physicians Group  
TOL72(34907) 11102011 
22A-2012-00353C 
 
Jerry P. Schuett v. The Fremont Company 
TOLB2(34916)11162011 AMENDED 
22A-2012-00413C 
 
Susan B. Aldana v. Bath & Body Works, LLC 
TOLA2(34929)11232011 
22A-2012-00465C 
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No Probable Cause – Dismiss (Cont’d) 
 
Mark Edward Bishop v. Kohl's Department Stores, Inc. 
TOLA2(34986)12282011 
22A-2012-00760C 
 
Melinda R. Scott v. Bowling Green State University 
TOLB2(34987)12282011 
22A-2012-00761C 
 
Gloria Marshall v. Youngstown Goodwill Apartments, Inc., Michael McBride, Lisa 
Robinson 
AKRH3(35824)06062011 
 05-11-1100-8 
22A-2011-03268F 
 
Michele J. Proper v. J.C. Penney Corporation, Inc. 
AKRB3(35923)08022011 AMENDED 
22A-2011-03623C 
 
Jamie Mezzina v. Levi Strauss & Co.    
AKRB3(35955)08192011 
22A-2011-03924C 
 
Donna J. Roberson v. Summa Western Reserve Hospital 
AKR73(35965)08252011 
22A-2011-03935C 
 
Jeffrey D. Freeman v. Ohio Carrier, LLC 
AKR73(35968)08262011 
22A-2011-04067C 
 
Cezar D. Stewart v. American Commodore Tuxedo of Ohio, Inc. 
AKR73(35970)08292011 
22A-2011-04069C 
 
Nicholas Anthony Fredericka v. Corrections Corporation of America 
AKRA3(35985)09142011 
22A-2011-04152C 

 
Beth Sheffer v. Hospice of Knox County 
AKRB3(36037)10052011 AMENDED 
22A-2012-00222C 

  

OCRC MINUTES                                                                                                                                       Page 22 of 35 
April 5, 2012  



No Probable Cause – Dismiss (Cont’d) 
 
Jeffrey Scott v. Blue Ribbon Rentals, Inc. 
AKR73(36045)10112011 
22A-2012-00264C 
 
Eugene Pugh v. Evant, Inc. 
AKRA3(36048)10122011 
22A-2012-00267C 
 
Doris McCollough v. Community Skilled Health Care Centre, Inc. 
AKRA3(36052)10172011 
22A-2012-00317C 
 
Tamara L. Wilsterman v. Richard A. Michney, DDS 
AKRE3(36055)10202011 
22A-2012-00321F 
 
Nichole S. Hewlett v. Transit Tours, Inc. 
AKR73(36056)10202011 
22A-2012-00322C 
 
Terry Miller v. Summa Health System 
AKRA3(36070)10282011 
22A-2012-00388C 
 
Hafsa F. Zakir v. Bridgestone Retail Operations dba Firestone Complete Auto Care 
AKRG3(36083)11042011 
22A-2012-00478F 
 
Terri Lynn Murphy v. A. Richard Nernberg, Sole Proprietor 
AKR73(36086)11072011 
22A-2012-00481C 
 
Daphne Meadows v. Grace Management Services, Inc. dba Heather Knoll Retirement 
Village, Inc. 
AKR73(36103)11162011 
22A-2012-00504C 
 
Patrick Hill v. SFN Group Inc. dba Spherion Staffing LLC 
AKRA3(36111)11182011 
22A-2012-00591C 
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No Probable Cause – Dismiss (Cont’d) 
 

Nikita Baker v. Family Dollar Stores of Ohio, Inc. 
AKRG3(36128)11302011 
22A-2012-00696F 
 
G. Scott Rowley v. The Huntington National Bank 
AKRA3(36148)12162011 
22A-2012-01071C 
 
Lawrence Darnell Alford v. City Yellow Cab Co. 
AKR73(36164)12272011 
22A-2012-00938C 
 
Raymond C. Bertram, Jr. v. Frontline International, Inc.       
AKRB3(36200)01272012 
22A-2012-01216C 
 
Ronald Page v. The University of Akron       
AKR73(36207)01312012 
22A-2012-01221C 
 
Tara D. Brinson v. Summa Health System 
AKRG3(36230)02172012 
22A-2012-01252F 
 
Andrea C. Burton v. Hanger Prosthetics & Orthotics East, Inc. 
AKRB4(41226)10052011 
22A-2012-00224C 
 
Debra Coleman-Eads v. Cuyahoga County Department of Public Works 
CLE74(40972)06202011 AMENDED 
22A-2011-03340C 
 
Arizinnia Hood v. Res-Care, Inc. 
CLE74(40974)06222011 
22A-2011-03342C 
 
William & Rentia Mitchell v. Emeritus House 
CLEH4(40986)06232011 
22A-2011-03367F 
 
Patricia L. Williams v. The Tradesman Tavern, Inc. 
CLE74(41003)06302011 AMENDED 
22A-2011-03383C 
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No Probable Cause – Dismiss (Cont’d) 
 

Leticia Akiliah Kidd v. Midwest Air Technologies, Inc. 
CLE74(41008)07012011 
22A-2011-03388C 
 
Sharon Thompson v. Pizza Hut of America, Inc. 
CLE74(41012)07052011 
22A-2011-03397C 
 
Leo Walker v. Midwest Air Technologies, Inc. 
CLE74(41015)07052011 
22A-2011-03400C 
 
Rene E. Rushin v. Experience Works, Inc. 
CLEB4(41016)07062011 
22A-2011-03401C 
 
Laura Annie Ly v. Arrow International, Inc. 
CLEA4(41019)07082011 
22A-2011-03404C 
 
Patricia Janine Gowe v. Oakpoint Partners, Inc. dba Great Clips 
CLE74(41026)07122011 
22A-2011-03481C 
 
Elizabeth A. Jackson v. Walgreen Co. 
CLE74(41029)07142011 
22A-2011-03486C 
 
David Allen Metcalf v. Meijer Stores Limited Partnership 
CLEB4(41036)07182011 
22A-2011-03494C 
 
Carlos Federico Ramos v. Lutheran Hospital 
CLE74(41039)07192011 
22A-2011-03497C 
 
Donna J. Thomas v. Cleveland Metropolitan School District 
CLEA4(41047)07252011 
22A-2011-03535C 
 
Aundrea R. White v. General Nutrition Corporation 
CLE74(41064)08032011 
22A-2011-03554C 
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No Probable Cause – Dismiss (Cont’d) 
 

Ronald Wallace v. The MetroHealth System  
CLE74(41079)08152011 
22A-2011-03740C 
 
Shana A. Stuart v. Sterling Jewelers, Inc. 
CLE74(41179)09192011 
22A-2012-00081C 
 
Ruth Jaffe v. Citizens Academy 
CLEA4(41194)09262011 
22A-2012-00147C 
 
Annette Hayes v. Emerald Development & Economic Network 
CLEH4(41248)09292011 
05-11-1601-8 
22A-2012-00346F 
 
Terry A. Ray v. First American Title Insurance Company 
CLEA4(41282)11182011 
22A-2012-00560C 
 
Clayton Boyce v. McDonald’s Restaurants of Ohio, Inc. 
CLEB4(41287)11212011 
22A-2012-00566C 
 
Jeffrey J. Wallace v. Red Bull Distribution Company, Inc. 
CLE74(41308)12012011 
22A-2012-00810C 
 
Douglas W. Wagner, Sr. v. Franchise Operations, Inc. dba Burger King 
CLEB4(41314)12062011 
22A-2012-00820C 
 
Shannon Wagner v. Franchise Operations, Inc. dba Burger King 
CLEB4(41315)12062011 
22A-2012-00821C 
 
Ann T. Garling v. Anthony Randazzao, Diane Sullivan & The Woods Condo Board 
CLEH4(41326)12022011 
05-12-0251-8 
22A-2012-00907F 
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No Probable Cause – Dismiss (Cont’d) 
 

Ann T. Garling v. Joan Quinlan 
CLEH4(41327)12022011 
05-12-0252-8 
22A-2012-00908F 
 
Theodore W. Cowan v. Euclid City Schools 
CLE74(41403)02082012 
22A-2012-01175C 
 
Janet Rogers v. Providence Manor Home Owners Association 
DAYH6(22252)05312011 
22A-2012-01611F 
 
CheJuana L. Scott v. Dayton Care, LLC., d/b/a Arbors at Dayton Nursing & Subacute  
Center   
DAY76(22254)06012011 
22A-2011-03037C 
 
Don-Ella Southern v. Dayton Country Club 
DAY76(22265)06062011 
22A-2011-03128C 
 
Amber L. Hamilton v. City of Dayton 
DAYB6(22279)06082011 
22A-2011-03137C 
 
Mareisha Harris v. Smart Hair Beauty Supply, LLC 
DAY76(22298)06152011 
22A-2011-04001C 
 
Cheryl Cofield v. Middletown Area Senior Citizens, Inc. 
DAYB6(22299)06162011 
22A-2011-03189C 
 
Lisa A. Johnson v. Community Blood Center Community Tissue Services 
DAYB6(22344)07132011 
22A-2011-03846C 
 
Joseph W. Anderson v. DeVry University 
DAYG6(22347)07142011 
22A-2011-03847F 
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No Probable Cause – Dismiss (Cont’d) 
 
Daniel C. Hufford v. Sew Eurodrive 
DAYA6(22359)07202011 
22A-2011-03849C 
 
Jasmen Strickland v. Interim Healthcare of Cincinnati, Inc. 
DAY76(22388)08032011 
22A-2011-03870C 
 
Michael Goodwin v. Riley View Apartments 
DAYH6(22396)08082011 
05-11-1426-8 
22A-2012-01596F 
 
Joshua Franzen v. Kroger Company 
DAY76(22427)08232011 
22A-2012-00028C 
 
Kelli Thomas v. Appleton Paper   
DAYB6(22435)08252011 
22A-2012-01461C 
 
Ericka Edwards v. Vision Service Corporation dba Eyemart 
DAYB6(22444)09022011 
22A-2011-04026C 
 
Shay Pennington v. Montgomery County Juvenile Court 
DAYB6(22581)10282011 
22A-2012-00647C 
 
David Scott v. City of Cincinnati, Public Works, Sanitation Department 
DAY76(22589)11022011 
22A-2012-00435C 
 
Julie Collier v. Cedar Medical Group, Inc., dba Lakeridge Villa Health & Rehabilitation 
Center 
DAY76(22616)11152011 
22A-2012-00604C 
 
NaCosha S. Shelby v. Champaign Residential Services, Inc. 
DAY76(22623)11152011 
22A-2012-00771C 
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No Probable Cause – Dismiss (Cont’d) 
 
Desiree’ Organ v. Golden Corral Corporation  
DAY76(22628)11212011 
22A-2012-00775C 
 
Seely Wetherell v. The University Club of Cincinnati 
DAYA6(22649)11292011 
22A-2012-00609C 

 
Victoria Hines v. The Huntington National Bank 
DAY76(22657)12052011 
22A-2012-00856C 
 
Jermaine M. Garner v. Alfred Nickles Bakery, Inc. 
DAY76(22664)12072011 
22A-2012-00862C 
 
Sonya D. Miller-Turner v. ITT Tech 
DAYK6(22679)12192011 
22A-2012-00874F 
 
Willie Halsell v. City of Cincinnati, Public Works, TROD 
DAY76(22681)12192011 
22A-2012-00876C 
 
David Scott v. City of Cincinnati, Public Works, Sanitation Department 
DAY76(22703)01092012 
22A-2012-01127C 
 
John Hock v. Brian Skillicorn, Owner, Greater Cincinnati Home Solutions LLC 
DAYH6(22720)01172012 
05-12-0366-8 
22A-2012-01367F 
 
Peggy  A. Klawon v. Elk Creek Dental; Scott M. Everhart, DDS 
DAY76(22774)02132011 
22A-2012-01595C  
 
Karla S. Shock v. St. Rita's Medical Center  
DAYA2(34942)11302011 
22A-2012-00532C 
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No Probable Cause – Dismiss (Cont’d) 
 
Cynthia S. Zeigler v. Lima Manor Nursing Home 
DAY72 (34983)12272011 
22A-2012-00749C 
  
Aldo Gabriel Luzquinos v. Wildcat Investments LLC dba Jimmy John’s Gourmet 
Sandwiches 
DAY74(40979)06232011 
22A-2011-03350C  
 
Anastacia Costello v. Cris-Community Refugee 
DAY74(41001)06222011 
22A-2011-03392C    
 

 
Commissioner Harrell  moved to approve the Confirmation Agenda.  Seconded by 
Commissioner Roberts. 
 
The Commissioners voted as follows:  

  
Chairman Leonard Hubert    YES 
Commissioner Eddie Harrell   YES 
Commissioner Tom Roberts   YES 
Commissioner Stephanie Mercado   YES 

  
Motion carried.  
 
 

STAFF BRIEFING 
 

The Compliance Manager informed the Commissioners that the Commission is in 
compliance regarding notification requirements as set forth in Ohio Administrative Code 
Section 4112-1-04. 
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COMMISSIONER AGENDA 
 

Agenda for Week 1 
 
 

1.   No Probable Cause – Dismiss 
 

Lynne D’Andrea v. SummaCare, Inc. 
AKR73 (35774) 05162011 
22A 2011 03141C 

 
Lacy Bradley v. Delphi Automotive Corporation 
DAYA6 (22161) 04262011 
22A 2011 02860C 

 
*This request for reconsideration was based on the termination issue only. 
 
 
2.   Administrative Closure 

 
Pamela G. Campton v. Dakota’s Roadhouse of Hillsboro, LLC 
DAYG1 (39068) 12122011 
22A 2012 00996F 

 
 

Commissioner Harrell moved to adopt the staff findings in the foregoing captioned cases.  
Seconded by Commissioner Roberts. 
 
The Commissioners voted as follows:  

  
Chairman Leonard Hubert    YES 
Commissioner Eddie Harrell   YES 

 Commissioner Tom Roberts   YES 
 Commissioner Stephanie Mercado   YES 
   
Motion carried. 
 
 
 
 
  

OCRC MINUTES                                                                                                                                       Page 31 of 35 
April 5, 2012  



Agenda for Week 2 
 
 

1.      No Probable Cause – Dismiss 
 

Bobby R. Murphy v. Central Ohio Transit Authority (COTA) 
COLG1 (38898) 09202011 
22A 2012 00111F 

 
 Crystal Bell v. TJX Companies, Inc. dba T.J. Maxx 

AKR73 (35898) 07192011 
22A 2011 03590C 

 
   Willie Barnett v. Dollar Tree Stores, Inc. 

CLE74 (40914) 05062011 
22A 2011 03205C                                                                                                       
 

   Willie Barnett v. Family Stores of Ohio, Inc. 
CLEA4 (40940) 05272011 
22A 2011 03236C                                                                                                      
 

 
 

Commissioner Mercado moved to adopt the staff findings in the foregoing captioned cases.  
Seconded by Commissioner Roberts. 
 
The Commissioners voted as follows:  

  
Chairman Leonard Hubert    YES 
Commissioner Eddie Harrell   YES 

 Commissioner Tom Roberts   YES 
 Commissioner Stephanie Mercado   YES 
  
Motion carried. 
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Agenda for Week 3 
 

  
1. Respondent’s Request – Deny 

 
Kyra Turner v. Akron Metropolitan Housing Authority, Wilbert 
Arlington Homes, and Kathy McCormick 
AKRH3(35703)04072011 
05-11-0866-8 
22A 2011 02991F 
 
Fair Housing Advocates Association v. Akron Metropolitan 
Housing Authority, Wilbert-Arlington Homes, and Kathy 
McCormick 
AKRH3(35704)04072011 
05-11-0882-8 
22A 2011 02992F 

 
 

2.   SUBMISSIONS BY THE ATTORNEY GENERAL’S OFFICE 
 

Reverse Probable Cause to No Probable Cause – Insufficient  
Evidence to Meet Evidentiary Burden; Dismiss Formal  
Complaint – Submitted by the Attorney General’s Office 

 
  Eve Mayes et al. v. CU Mortgage Network, LLC; Kimberly  

Masters, Loan Officer; David Gschwind, Loan Officer; Steve 
Behler, CEO/Statutory Agent; Kemba Credit Union; CU Mortgage  
Advantage, Inc.; Capital Mortgage Funding; John Teweles, Sr.  
V.P., Director Financial Institutions, Capital Mortgage Funding;  
Liberty Savings Bank, F.S.B.; Ella Haggerty, Liberty Savings  
Bank, F.S.B. Employee; C. Peyton, Liberty Savings Bank, F.S.B.  
Employee 
TOLH6(21886)12072010(Amended); 05-11-0290-8 
22A 2011 01468F 
Complaint No. 11-HOU-TOL-21886 
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Commissioner Harrell moved to adopt the staff findings in the foregoing captioned cases.  
Seconded by Commissioner Roberts. 
 
The Commissioners voted as follows:  

  
Chairman Leonard Hubert    YES 
Commissioner Eddie Harrell   YES 

 Commissioner Tom Roberts   YES 
 Commissioner Stephanie Mercado   YES 
     
Motion carried. 
 

 
ATTORNEY GENERAL’S REPORT 

 
Lori Anthony presented the following information to Commissioners: 
 

• Lori Anthony talked about three (3) recent victories in the recent week.  We won on all 
we argued and it was a very good victory. 

 
 

Commissioner Yajnik arrived at 9:41 a.m. 
 
 

EXECUTIVE DIRECTOR’S REPORT 
 

Director Payton presented the following information to Commissioners: 
 

• Director Payton spoke about one of the recent Attorney General’s victory.  He said it was 
a good effort by the Attorney General’s Office. 

• Director Payton reminded Commissioners that their Ethics Reports are due by April 15, 
2012.  Please contact Director Payton or Carol Swartzmiller if you need any assistance. 

• Director Payton updated Commissioners on the Chamber of Commerce Legislation.  A 
second revised draft of proposed legislation to amend the Ohio Civil Rights Act was 
provided to us for review and comment.  The send draft eliminated several of our prior 
concerns.  Director Payton and Keith McNeil met with the Director of Labor Policy for 
the Chamber (Tony Seeger) on March 29, 2012 to discuss the OCRC’s concerns 
regarding how the legislation affect the OCRC.   Mr. Seeger expressed a desire to 
minimize harm to the OCRC by re-drafting the legislation a third time.  Our main 
concerns are whether the EEOC will declare that the changes in the law jeopardize our 
substantial equivalency and therefore our control of over $2 million annually and the 
potential loss of hundreds of charges of discrimination and resulting loss of contract 
revenue. 

• Wright State University has informed us that April 26, 2012 is the preferred date for 
holding our annual meeting on campus.  Please inform Michael of any personal invitation 
to the meeting.   
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