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“Where after all, do universal human rights begin? I
close and so small that they cannot be seen on any
world of the individual person: the neighborhood he
tends; the factory, farm or office where he works. S
woman and child seeks equal justice, equal opportu
crimination. Unless these rights have meaning there
where.” Eleanor Roosevelt
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June 30, 2011

To Governor Kasich, Members of the 129" General A

On behalf of our Commissioners and staff, it is my pl

report for Fiscal Year 2011. This report reflects the e

Rights Commission to ensure all citizens can live, wor
tunities available in our great state. Because of our s
ment powers provided under Ohio Revised Code Cha
living and working in communities where differences
hopes and dreams are celebrated.

Ohio and her constituents continue to face a difficult
great, but we will always champion those who face di
voice.

We are very appreciative of your continuing trust and
contact us with your questions and concerns.

Respectfully,

//i?L

G. Michael Payton
Executive Director
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iIssion Members

on has five Commissioners appointed by the Gover-
t of the Senate. Commissioners are appointed to
aw, ho more than three Commissioners can be of
overnor designates one of the Commissioners to
member Commission meets regularly to discuss
2commendations from the OCRC'’s five regional of-
estigations of discrimination.

, Jr.—Chairman (Columbus)
issioner July 2008 and appointed Commission
ary 2009. His current term expires July 2012.

2rt (Granville)
issioner July 2006 and served as Interim
January 2008 through February 2009. His
pires July 2011.

cado (Cleveland)
issioner January 2010 to a term expiring in

Dayton)
issioner March 2009 to an unexpired term and
0 to a term expiring 2015.

(Hilliard)
issioner August 2006 to an unexpired term and
008 to a term expiring 2013.

RIGHTS CoMMISSION 2011 Annual Report

PAGE 5



The Ohio Civil Rights Commission is the primary educa
Laws Against Discrimination. We strive to be professio
our clients and all Ohio citizens as we educate the publ
discrimination. It is our responsibility to be a strong fo
human relations among our diverse population.

We value employees for commitment, skills and creati
vironment based on empowerment, respect for others
culture where daily learning is valued and opportunitie
and training are provided. We incorporate technologic
in achieving our mission.

Core Values

PUBLIC SERVICE--We are committed to educating a
and effective manner. Quality service will be accomplis
motivated employees who are responsive to our consti

DEDICATION--We will demonstrate our commitment
responsible, dependable and proactive professionals.
excellence in fulfilling our mission.

TEAMWORK--We will empower our employees to ac
and a harmonious workplace through open communica
and a spirit of cooperation.

RESPECT--We respect the diversity, talents and idea
our most valued resources. We honor the right of ever
to contribute, to be heard and to be treated with digni

INTEGRITY--We pledge to fulfill our duties and resp
partial manner. We will be honest and trustworthy in o
another and with the public.
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erspective of Ohio's Laws

t Discrimination

ries of civil rights enforcement in the country. The
of 1884 was enacted to prohibit discrimination
acilities. This law applied to movie theaters,

70 years later in 1959 Ohio became the 16th

ng discrimination in employment on the basis of
in and ancestry. Ohio's Fair Employment Practices
adership of Ohio Governor C.W. O'Neil and was
by Governor Michael V. DiSalle as the Ohio Civil

air Employment Practices Commission - charged
t Discrimination. In 1961, the Ohio General As-
hio Civil Rights Commission (OCRC). While pri-
ion in employment, the Ohio legislature granted
dvise and issue statements regarding all civil

he Ohio Civil Rights Commission

the Commission are to receive, investigate, ren-
nciliate charges of unlawful discrimination in the
ublic accommodations, credit and disability in in-
s the Commission’s responsibility to educate con-
Ohio’s Laws Against Discrimination. The Commis-
ducational program for the students of Ohio’s

re designed to eliminate prejudice, its harmful
American principles of equality and fair play.
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Chronology of Historical H

On April 25, 1958, Governor C. William O’Neill appoint
Advisory Commission on Civil Rights. Citizens from all
ing business, education, government, industry, labor,

vited to meet at the Governor’s Office in Columbus for
Commission. Charles Y. Lazarus of Columbus was appo
end Hugh E. Dunn of Cleveland, John L. Feudner of Akr
Dayton were appointed as Vice Chairmen. Donald Beat
the Ohio Bureau of Unemployment Compensation were
ants. At this meeting, Governor O’Neill emphasized tha
pose to “inaugurate and implement a constructive, lon
insure all citizens of the state their equitable and full e
provided by the constitution.” In furtherance of this pu
Commission to avoid involvement in anything that mig

a political issue. From “THE ROAD TO EQUALITY AND THE
RIGHTS LAW IN OHIO”

“This Commission believes a stable, healthy society an
the greatest possible use of all manpower potential. W
gress in the field of civil rights is fundamentally a job o
and influencing our neighbors to understand the many
Therefore, we recommend that the State of Ohio be co
civil rights on a continuing basis through the establish
Commission.”

Charles Y. Lazarus, Chairman
Report of The Governor’s Advisory Commission on Civil
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ment Practices Commission established

hio Civil Rights Commission (OCRC)

ination amended to include the prohibition of
ination amended to include protections against
ination amended to include protections against
redit

al Employment Opportunity Commission (EEOC)
ent which provides dual filing for employment
ination amended to include the prohibition of
in institutions of higher education

t of Housing & Urban Development (HUD) enter
eradicate housing discrimination

21 brought Ohio’s fair housing statute into con-
gislation by adding “familial status” to the pro-

g period for housing discrimination charges

ive Dispute Resolution program. During the first
mediated 73% of all charges electing to partici-
tion program recognized by the U. S. Department
nt with a “Best Practices” award

otected classes

on celebrates 50" Anniversary

Il of Fame established. The program acknowl-

re pioneers in human and civil rights and who
ity and inclusion
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Investigation & Enforc

Anyone who lives or works in Ohio employm
and believes they have been the preli

subjected to unlawful discrimination there ma
may file a charge with the Ohio Civil discrimin
Rights Commission. Our offices are (“system

located in Akron, Cincinnati,
Cleveland, Columbus, Dayton and
Toledo. Complaints must be filed
within six months (or one year for
housing complaints) of the alleged act
of discrimination. Once the

The Ohio
one year

ChargesFiledJuly 1, 2010 through June 30,2011

1000
900
800
700
600
300
400
300
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100

0

Akron Cleveland Columbus Dayton/Cincinnati Toledo
|lC0|umn1 672 686 876 844 746

The complaint must be based on the
belief the discriminatory act occurred
because of the person’s race, color,

sex, disability, age, religion, national

charge w

origin, ancestry, familial status, The Ohio
military status or retaliation for offers a
having participated in a protected and empl
activity. each of i
requires

The OCRC has the power to self-

. . ] . . ] agreein
initiate an investigation in 9 9

The purp
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Charges Filed by Protected Class
July 1, 2010 through June 30, 2011

on & Enforcement

Alleged Issues of Charges Filed

Charges may be filed alleging more
than one issue

Race/Color 1,461
Religion 81 Advertising 70
National Origin/Ancestry 285 Benefits 6
Age 652 Constructive Discharge 177
Retaliation 970 Demotion 118
Gender/Pregnancy 957 Discharge 1,645
Disability 1,099 Discipline 653
Familial Status 134 Exclusion 27
Total Harassment 677
Hiring 166
Housing Specific Issues 510
Intimidation 106
Layoff 84
Maternity 23
Other 5
Promotion 147
Reasonable Accommodation 353
Recall 11
Reinstatement 3
Sexual Harassment 213
Suspension 64
Terms & Conditions 859
Training 17
Union Representation 26
Wages 51
CommissioN 2011 Annual Report
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Investigation & Enfor

- Intake by County
July 1, 2010 - June 30, 2011

WILLLAMS FULTON LUCAS
%540—
6 9 //_/ orana.
pe—— HENRY woob SANDUSKY '—;45\13/
12| 8 87 2
SENEGA HURON
m.u:ons
VAN WERT
2 ALLEN
MERCER 38
AUGLAIZE
SHELBY
DARKE 9
3 MLAMI
15
PREBLE MAONT-
GOMERY
1 *25 GREENE
BUTLER | WARREN
49 22
HAMILTON
278 P

INVESTIGATION

Our investigations use a team approach including ma
and legal counsel in gathering evidence and intervie
dence obtained during the course of the investigation
the charge of discrimination, the Commission makes
CAUSE.

If the evidence is sufficient to substantiate a discrimi
mission makes a finding of PROBABLE CAUSE . The
the matter using informal methods of conference, co
unsuccessful, a formal complaint is issued and the ca:
hearing. The Civil Rights Section of the Ohio Attorney
the Commission in all matters of litigation.
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gation & Enforcement

es July 1, 2010 through June 30, 2011
416
enefits 474
ation after Probable Cause Finding 68
; Issue Formal Complaint 180
2,398
55
ut Benefits 294
97
67
=
4,056

appeals process created by Ohio Administrative
to any party disagreeing with the determination of
ly 4% of the Commission’s decisions are appealed.

ion has authority to enforce Conciliation Agreements
a party to the agreement.

Types of Charges Closed

1, 2010 through June 30, 2011
3,129
663
modation 244
4
Higher Education 16
. 1C 4;065

L RIGHTS CoMMISSION 2011 Annual Report
PAGE 13



Education and Outreac

The Ohio Civil Rights Commission (OCRC) inspli
and sensitivity throughout our diverse state
outreach activities. Examples of our outreac

July * Commissioner Hubert arranged a meeting for Co
Nigerian physician Dennis C. Nwachukwu. Dr. Nwac
Commissioner for Nigeria’s National Assembly Servi

August * Desmon Martin received the Columbus Urban
Brightside Teen Image Award for his mentoring of s
Laurel Beatty provided the keynote address.

September * Columbus Investigator Richard Garcia, a
interviewed by the Ohio Historical Society about the
military. The Ohio Historical Society is developing a
contributions and experiences of Latinos serving the

September * Second Annual Civil Rights Hall of Fame.
Sherrod Brown provided the keynote address.

September * The Commission held its regular public
Rhodes State College in Lima, Ohio. Darlene Newber
Director, provided a forum for students to ask questi
and the cases being heard by the Commissioners .

September * Ronnell Tomlinson, OCRC’s Director of Al
Resolution, provided mediation training to business
University.

October * Norman Gibson, Dayton/Cincinnati Regional
Cincinnati City Council on how credit scoring and pri
used in employment decisions and their disparate i
applicants.

October * Commissioner Leonard Hubert, Executive Di
Toledo Regional Director Darlene Newbern and staff
attended the Toledo NAACP Chapter’s Freedom Fund
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tion and Outreach

the Central Ohio Transit Authority, The Ohio
istorical Society in commemorating the Sixth
enter of Science and Industry in Columbus,
d welcoming remarks.

on received a plaque from the U.S. Equal Em-
ion in recognition of OCRC’s support.

or of Operations and Chief Regional Counsel
ional Director Marcy Valenzuela met with State
cuss the OCRC’s mission and process

onal Director Norman Gibson and Dayton inves-
a provided an overview of OCRC’s process and
on Bar Association’s Continuing Legal Education

and Columbus Pastor Timothy Clark were Sena-
nor at the 59" annual National Prayer Breakfast

provides the keynote address at our annual Dr.
ay and Multimedia Contest recognition cere-

lected as the NAACP’s 2011 Civil Rights Honoree

egular public meeting at the Cleveland State
Law.

gular public meeting at Wright State University.
he Business Case for Breastfeeding”, a work-

ealth Department.
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Commissioners: Eddie Hamell, Ir., Chair Leonard Hubert Stephaanemzdu " TomFoberts  Rashmi Yapuk

SECOND ANNUAL

HALL OF FAME
OCTOBER 14, 2010

AVERY FRIEDMAI DRr. FRANK W. HALE, JR.
Dr. KARLA IRVINE WiLLlaMm McCuLLoOCH
ERric PARKS SALVADOR RAMOS

RHOMDA RIVERA

DrR. RATANJIT SONDHE
Dr. MARIAN SPENCER

BALDEMAR VELASQUEZ

Mistress of Ceremonies — Angela Pace of WBNS 10TV

el O
I%QWNE&? WRIGHT STATE it ASHLAND

UNIVERKITY
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The Annual Ohio Civil Rights Hall of
Fame acknowledges citizens who
have promoted civil and human
rights in their communities.

These distinguished individuals serve
as beacons to all of us. Through their
exemplary leadership, barriers to
equal opportunities have been re-
placed by cultural awareness and un-

derstanding.

Keynote Speaker Senator Sherrod Brown and
Mistress of Ceremony Angela Pace
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Akron & Cleveland Regio

Iris Choi joined the Commission’s Toled
Rights Field Investigator and was promo
Supervisor and Chief Supervisor. She w.

of the Cleveland Office in 1994 and was
Akron and Cleveland Regional Offices in 2009.

Ms. Choi received a Bachelor of Business Administrati
Business Administration and a Juris Doctorate from th

The two offices are responsible for receiving, investig
discrimination complaints from 24 counties in northea

Ms. Choi is an established advocate for equality and |
diverse communities within the Cleveland and Akron

MAHTHING

il HIMARLAK &
|
CARACLL
LAKE ASHTABULA,
HARRIOM % * GEALN A
CUAHDGA
e LAl
Akron o—
MECINA
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Cleveland Regional Office

Carroll Charges Filed by County
Columbiana
Coshocton Ashland 5
Harrison Ashtabula 11
Holmes Cuyahoga 520
Jefferson Erie 13
Knox Geauga 10
Mahoning Huron 7
Portage Lake 36
Stark Lorain 25
Summit Medina 22
Trumbull Richland 37
Tuscarawas Cleveland Total 686
Wayne
Akron Total 885 Lausche State Office Bldg.

615 West Superior Ave., 8t Fl.
Cleveland, Ohio 44113

(216) 787-3150

(216) 787-3549 (TTY)
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Columbus Regional Off

Athens

Marcy Valenzuela, a native of Belmont 4
Holmes County, Ohio worked for Delaware 35
several human rights agencies in

Fairfield 15
California, Texas and Ohio before _
. .. . . DN Franklin 708
joining the Ohio Civil Rights
Commission as a bilingual Field Guernsey s
Investigator in the Akron Regional Office. Ms. Hocking 4
Valenzuela was promoted to Supervisor and in Licking 18
2009 chosen to manage the Columbus Regional Madison 7
Ol Marion 9
Ms. Valenzuela received Bachelor of Arts and Morrow 5
Master of Science degrees in Criminal Justice :
. ] ) Muskingum 12
Studies from Kent State University. She
received a Juris Doctorate from the University of Noble 3
Akron and was admitted to practice law in Texas Perry 1
and Ohio. Pickaway 9
Ross 21
Union 12
Washington 4

TOTAL

Rhodes S
30 East
Columbu
(614) 46
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Allen

Auglaize

Butler

Champaign

Clark

Clermont

Clinton

Darke

Fayette

Gallia

Greene

Hamilton

Hardin

Highland

Jackson

Lawrence

Logan

Meigs

Mercer

Miami

Montgomery

Pike

Preble

Shelby

Scioto

Van Wert

Vinton

Warren

TOTAL

e Cincinnati Satellite Office

rman Gibson joined the Ohio
Il Rights Commission’s Cin-
nati Regional Office in 1999 as | |
ield Investigator and was pro- |s
yted to Supervisor in 2001 .

. Gibson was chosen to lead

2 merger of the Dayton and Cincinnati Re-
nal offices and was promoted to Director of
2 newly created Cincinnati/Dayton Regional
ice.

. Gibson, a native of Cincinnati, is retired
m the United States Army. He is a proud
ipient of a Purple Heart medal for gallantry
a Ranger.

. Gibson received a Bachelor of Science de-
e In Public Administration from Brenau
iversity in Atlanta, Georgia.

40

W. 4th Center, Suite 1900
Dayton, Ohio 45402-1831
(937) 285-6500 (Voice/TTY)
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Toledo Regional Off

Darlene Sweeney-Newbern was chosen

J Toledo Regional Director
after serving as a Field In-
i vestigator, Supervisor and
SL Statewide Director of

Ms. Newbern works closely
with advocacy and civil
rights enforcement agencies around the
county to educate, train and assist in
both housing and employment cases.
Recognized as a national leader in fair
housing matters, Ms. Sweeney-Newbern
was chosen as a presenter for the US De-
partment of Housing and Urban Develop-
ment’s National Fair Housing Conference
Ms. Sweeney-Newbern received a Bache-
lor of Science in Business from the Uni-
versity of Toledo.

One Government Center, Room 936
Jackson & Erie Streets

Toledo, Ohio 43604

(419) 245-2900 (Voice/TTY)

Crawford

Defiance 12
Fulton 9
Hancock 22
Henry 8

Lucas 540
Ottawa 11
Paulding 1
Putnam 6
Sandusky 23
Seneca 12
Williams 6
Wood 87
Wyandot 2

WILLI AN FLLTCM

;

PAULCH NG

LA

Toledo Total
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ANCIAL DATA

ARY FUND 334
S

ity as a result of work sharing agreements
ortunity Commission (EEOC), the U.S.
velopment (HUD) and the Ohio Civil Rights

s defer charges of discrimination filed with them to

ions $3,333,442

$2,422,908
111,521
18,953
25,708
10,154
65,293
11,297
126,974
48
228,757
1,804
77,085
232,940
3,333,442

» F)

5 appropriated to the Ohio Civil Rights Commission

$ 4,919,635

$ 4,919,635

$ 4,919,635
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Ohio Civil Rights Commission
Central Office
30 East Broad Street, 5th Floor
Columbus, Ohio 43215
(614) 466-2785
(888) 278-7101 Toll Free
(614) 644-8776 Fax
(614) 752-2391 TTY

We invite you to visit our website :www.crc.ohio.gov




